Our Terms and Conditions
Usage
You understand and agree that the use of our website, App, and services is governed by the Terms set out
below. Please read these carefully. They may change from time to time. Changes will take effect when
posted on this page. Our website is only intended to be accessed from within the United Kingdom. If you
access our website outside the United Kingdom you are responsible for ensuring that you comply with
jurisdictional law(s). A contract for the provision of such goods or services shall be formed only when you
place an order, accept our terms and conditions, and we thereafter confirm your order. We endeavour
that all material is correct at the time of posting but do not accept any responsibility for any omissions,
inaccuracies, quality, or fitness for purpose. We try to ensure our website and services are free from
viruses although we do not guarantee this. Your use of these is at your own risk. Access to the website
and or services may occasionally be restricted to allow repairs or maintenance. We reserve the right to
change, suspend, withdraw, or cancel the content herein and or elsewhere unconditionally. UK TELL
cannot guarantee uninterrupted and or reliable access to any services provided and makes no guarantees
whatsoever as to its availability, operation, functionality, or otherwise. You agree not to transmit any
material which breaches any right(s) or contains viruses, disrupt or damage the services or its mediums,
or circumvent any security or any other safeguards on the services.
Intellectual Property
All information and materials are the copyright of UK TELL. You are not permitted to copy, reproduce, or
downloaded same without our express permission in writing. In addition, all brand names, services names,
and product names are our trademarks or copyrights. Unauthorised use may constitute an infringement
of our Intellectual Property Rights.
Liability
UK TELL excludes all liability to you in any way for any losses where we are not at fault. This includes but
is not limited to any loss of income, profits, or any corruption of data. To the extent permitted by
applicable law, UK TELL disclaims all warranties, whether express or implied, statutory, or otherwise as to
the accuracy of any information contained on any of our platforms. This includes any loss or damage
howsoever arising and of whatever nature incurred in the use of our services and products or any reliance
on information contained therein.
Links
Our website and services may contain links to third party sites. However, these sites are beyond the
control of UK TELL, and we accept no responsibility for their content whatsoever.
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Governing Law
The laws of England & Wales shall apply to these terms (of usage). Any dispute arising from same shall be
subject to the exclusive jurisdiction of the courts of England & Wales.
Termination
You understand and accept that we may terminate your account and or prohibit you from using or
accessing any of our services and products for any reason, at our sole discretion, with or without any
notice to you.
Lastly, your obligations
You agree that you will:
- comply with our Acceptable Use Policy and accept any losses, expenses or other costs incurred by us
without limit because of your breach of this clause.
- not forward, or permit or allow anyone to forward, any age restricted content to anyone under the 18.
- maintain any email address provided and advise us promptly of any changes to it
- keep your SIM Card PIN and PUK codes (and any passwords issued to you) for use with your account
confidential and secure, and you must inform us immediately if any are disclosed to anyone.
- comply with these Terms and Conditions.
- refrain from threatening, abusive, nuisance acts on our network.
- ensure your debit or credit card account has sufficient funds to pay for the services.
- accept that we may terminate the Service immediately if you break an important term or condition
herein, including, but not limited to, an important term or condition of the Acceptable Use Policy; or,
where we have good reason to suspect any information you have given us is false or misleading. If
terminated, you remain responsible for all charges incurred until we stop providing you with the agreed
services.
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